
In pursuit of this aim, S2S Support offers: 

 •	 Support	in	connection	with	a	specific	child	or	wider	school	issues;

 •	 Observations	and	recommendations	relating	to	pupils’	learning	environment,	 
	 curriculum	or	resources;

 •	 Developing	skills,	knowledge	and	confidence;

 •	 Training	for	key	staff	at	the	referring	school;

 •	 Modelling	strategies	and	approaches	to	meet	individual	needs;

 •	 Visits	to	an	assigned	Complex	Needs	school	to	see	strategies	in	action;

 •	 Signpost	to	other	relevant	services;

 •	 Lesson	modelling;

 •	 Support	in	writing	and	evaluating	IEPs;

 •	 Support	at	some	school	meetings	including	Annual	Reviews,	FSP	meetings	 
	 and	transition	meetings;

 •	 Differentiated	curriculum	ideas;

 •	 Support	in	setting	up	intervention	groups;

 •	 Soft-touch	support	such	as	phone	and	email	support;

 •	 Sharing	ideas	around	assessment	(P	Scales,	B	Squared,	Learning	Journals	etc).

Over the past three years, some 917 referrals have been submitted to S2S, all of which have 
been actioned and supported. S2S has provided hands-on, practical advice to ensure the 
best learning opportunities for pupils, and in addition to individual support, has provided 
training sessions and support packages to help develop skills within the school.

School 2 School Support is a service offered by the consortium of  
Norfolk Complex Needs schools, and aims to support school staff and  

learners to develop a climate of opportunity and success for all.

www.s2ssupport.co.uk

A sister company of Trust Norfolk – SEN



Below are comments from schools which have benefitted from School 2 School Support over 
the past three years

“When you are faced with a new or different situation, it is  
always helpful to be able to talk to somebody who has already 
been exposed to that situation a number of times, and the  
School 2 School Support service provides that opportunity.” 

Graham	Steel,	Head	teacher	of	Necton	Church	of	England	Primary	School,	
from	where	4	referrals	have	been	made	over	the	last	3	years.	

“Once you have decided that you need to provide some 
additional help and support for a child, it is important that the 
appropriate level of support is put in place as quickly as possible. 
The School 2 School Support service has always provided my 
colleagues and I with a timely response to our requests.”  

Jane	Jolley,	Deputy	Head	Teacher	of	the	Pilgrim	Federation	of	Church	of	
England	Schools,	from	where	10	referrals	have	been	made	over	the	last	3	years.	

“With a higher than average proportion of pupils having additional 
needs, the School 2 School Support service plays an important 
role in providing those children with the appropriate help and 
assistance. The way in which support is provided is important;  
I believe the most successful outcomes are achieved when  
there is a balance of advice and working with the child.” 

Liz	Clark,	SENCO	Leadership	Team	at	Sprowston	Junior	School,	from	where	 
12	referrals	have	been	made	over	the	last	3	years.	

“We have a mixed catchment area here, and our management 
of those children with special educational needs reflects the  
wide range of issues which present themselves. At the moment 
SEN services in Norfolk are changing but, where appropriate, 
I hope that we will be able to continue using services such as 
School 2 School support in the coming academic years.” 

Davina	Cook,	Inclusion	Lead	at	Bluebell	Primary	School	Norwich,	from	where	 
5	referrals	have	been	made	over	the	last	3	years.

Plans for the future
The	experience	of	establishing	and	managing	the	process	that	has	successfully	handled	the	 
917	referrals	over	the	past	3	years,	combined	with	a	survey	of	all	the	schools	which	have	used	the	
service,	has	enabled	the	School	2	School	administration	team	to	undertake	a	detailed	review	of	
all	the	systems	and	procedures	associated	with	the	delivery	of	this	much	used	service.

As	a	result,	a	number	of	improvements	and	changes	will	be	introduced	during	April	2016,	
which	will	ensure	that	S2S	can	fully	embrace	the	exciting	challenge	of	meeting	the	needs	 
of	Norfolk	pupils	with	SEND.		

For	further	information,	please	contact:

admin@s2ssupport.co.uk       01263 820520 
www.s2ssupport.co.uk

Sprowston Junior School


